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UHTXLUHGWRGHPRQVWUDWHFRPSHWHQF\DQGSURIHVVLRQDOLVP7KHKLJKOHYHORIFRPSHWHQF\DQGSURIHVVLRQDOLVPFDQEH
FUHDWHGIURPJRRGHGXFDWLRQ
(GXFDWLRQFXUUHQWO\IRFXVHGDWOLQNDQGPDWFKZKHUHQHHGVRIWKHEXVLQHVVDQGXVHUVRIWHQGRQ¶WPDWFKZLWKWKH
FXUULFXOXPSURYLGHGE\KLJKHULQVWLWXWLRQ+LJKHUHGXFDWLRQFXUULFXOXPSUHYLRXVO\XVHGFRQWHQWEDVHGFXUULFXOXP
EXW FXUUHQWO\ VZLWFK WR &RPSHWHQF\ %DVHG &XUULFXOXP &XUUHQWO\ KLJKHU HGXFDWLRQ PXVW DOVR VHW D OHDUQLQJ
RXWFRPHV 7KH LPSDW LV FXUUHQW FXUULFXOXP GHYHORSPHQW LQYROYHV QRW RQO\ XQLYHUVLWLHV EXW DOVR H[WHUQDO SDUWLHV
QDPHO\WKHXVHUVDQGSURIHVVLRQDODVVRFLDWLRQV
$FFRXQWLQJSURIHVVLRQKDV D VWDQGDUG UHJDUGLQJSURIHVVLRQDO DFFRXQWDQW FRPSHWHQF\ ,QWHUQDWLRQDO$FFRXQWLQJ
(GXFDWLRQ6WDQGDUGV%RDUG,$(6%KDVHVWDEOLVKDIUDPHZRUNFDOOHGWKH,QWHUQDWLRQDO(GXFDWLRQ6WDQGDUG,(6
,(6LVDFRPSUHKHQVLYHVWDQGDUGVUHJXODWLQJDVSHFWRINQRZOHGJHVNLOOVDQGDWWLWXGHRIDFFRXQWDQWV
&XUUHQWO\ WKHUH LV RIWHQ D JDS EHWZHHQ DFDGHPLFLDQV DQG SUDFWLFLRQHUV UHJDUGLQJ KRZ WR QXUWXUH FRPSHWHQW
DFFRXQWDQW5HVHDUFKFRQGXFWHGE\0DUVKDOOHWDOVKRZHGWKDWWKHDFFRXQWLQJHGXFDWLRQLQWKH8QLWHG6WDWHV
LV WRR WKHRUHWLFDODQGVRPHWLPHV LW LVQRW ILWZLWKUHDOEXVLQHVVUHTXLUHPHQW5HVHDUFKFRQGXFWHGE\%UHZHUHWDO
 VKRZHG WKHUHDUH WZR WKLQJVRQZK\ WKHJDSVEHWZHHQDFDGHPLFLDQVDQGSUDFWLWLRQHUV LQDFFRXQWLQJ7ZR
WKLQJV DUH :KLFK FRPSHWHQFLHV DUH LPSRUWDQW IRU VXFFHVV LQ DFFRXQWLQJ WRGD\" :HUH WKHVH FRPSHWHQFLHV
FRQVFLRXVO\GHYHORSHGDVSDUWRI\RXUDFFRXQWLQJGHJUHHSURJUDP"$QRWKHU UHDVRQV IRUJDSV LVEHFDXVHGLIIHUHQW
LQWHUHVW  XUJHQF\ YLHZ RQ FRPSHWHQF\ 5HVHDUFK FRQGXFWHG E\0XOIRUG HWDO  VKRZHG WKDW WKH FDXVH LV
DFDGHPLFLDQVVLPSO\EDVHGRQWH[WERRNVDQGODFNRILQIRUPDWLRQRQUHTXLUHPHQWLQWKHSUDFWLFH
5HVHDUFK4XHVWLRQV
7KHUH DUH WKUHH UHVHDUFKTXHVWLRQV +RZDFDGHPLFLDQYLHZV DFFRXQWDQW FRPSHWHQF\ +RZSUDFWLFLRQHUV
YLHZV DFFRXQWDQW FRPSHWHQF\" :KDW DUH JDSV EHWZHHQ DFDGHPLFLDQV DQG SUDFWLFLRQHUV UHJDUGLQJ DFFRXQWDQW
FRPSHWHQF\"
/LWHUDWXUH5HYLHZDQG5HVHDUFK)UDPHZRUN
$FFRXQWLQJHGXFDWLRQLVRQHRIWKHKLJKHUHGXFDWLRQWDXJKWHGLQ,QGRQHVLD7KHJHQHUDOREMHFWLYHRIDFFRXQWLQJ
HGXFDWLRQ LQ,QGRQHVLD LV WR WHDFKFRQFHSWDQGSUDFWLFHRIDFFRXQWLQJ LQ WKHEXVLQHVVDQGSULYDWHVHFWRUVDQGDOVR
WHDFKHVWKHFRQFHSWWKDWVXSSRUWVRUUHODWHGZLWKDFFRXQWLQJ$FFRUGLQJWR%HONDRXL$FFRXQWLQJLVDPLGGOH
UDQJHVFLHQFH7KLVFDQEHLQWHUSUHWHGWKDWDFFRXQWLQJGRHVQRWKDYHDEDVLFWKHRU\EXWLVDFRPELQDWLRQRIWKHRU\
GHULYHG IURP WKH VSHFLILF SUDFWLFHV LQ WKH EXVLQHVV ZKLFK DUH OLQNHG WRJHWKHU ZLWK HDFK RWKHU WKXV IRUPLQJ WKH
DFFRXQWLQJWKHRU\
$FFRXQWLQJHGXFDWLRQODUJHO\FRQVWUXFWHGEDVHGRQYLHZRIDFDGHPLFLDQV+DQVRWLDVWDWHVWKDWDFDGHPLF
FXUULFXOXPDQGUHVHDUFKWHQGQRWQHHGHGE\WKHSUDFWLWLRQHUFXUUHQWO\RULIQHHGHGZLOOEHXVHGDIHZ\HDUVDKHDG
WKLVLVFDXVHGE\GLIIHUHQWDXWKRUVYLHZWKHFXUULFXOXP$FDGHPLFLDQVRIWHQFRQVWUXFWFXUULFXOXPEDVHGRQWH[WERRNV
DQGUHVHDUFKUHVXOWVWKDWDUHQRWQHHGHGE\WKHSUDFWLWLRQHUQRUEXVLQHVV%XVLQHVVSUDFWLWLRQHUVIHHOWKDWDFFRXQWLQJ
HGXFDWLRQQRW WHDFKVNLOOVDQGSUDFWLFHVQHHGHGE\EXVLQHVV3UDFWLWLRQHUVDFFRXQWDQWFRQVLVWVRI WZRSHUVSHFWLYHV
PDLQO\SXEOLFDQGPDQDJHPHQWDFFRXQWDQWVZKHUHERWKSHUVSHFWLYHVFDQKDYHGLIIHUHQWSUHIHUHQFHVUHODWHG WR WKH
VFLHQFHQHHGHGE\DFDGHPLFV*HQHUDOO\SUDFWLWLRQHULVLQIOXHQFHGE\GHPDQGVRIEXVLQHVVHQYLURQPHQWVRPHWLPHV
PXOWLGLVFLSOLQDU\5HVHDUFKFRQGXFWHGE\/LJKWZHLVZKLFKVWDWHVWKDW
7KH SUREOHP LV DFFRXQWLQJ FRXUVHV DUH WDXJKW E\ OHFWXUH DQG QRW WKURXJK WKH ZKLFK OHDUQLQJ DFWLYLWLHV
FKDOOHQJHVWXGHQWVWRXQGHUVWDQGZKDWOLHVDKHDGLQWKHDFFRXQWLQJSURIHVVLRQ*X\HWWH-RQLFN
/LJKWZHLV

$FFRXQWLQJ HGXFDWLRQ LV FORVHO\ UHODWHG WR WKH DFFRXQWLQJ SURIHVVLRQ 2QH FKDUDFWHULVWLF LV D OLQN EHWZHHQ
HGXFDWLRQDOSURFHVVZLWKVWDQGDUGVRISURIHVVLRQDODFFRXQWDQWQDPHO\,(6,(6FXUHQWO\FRQVLVWRIVWDQGDUGDQG
UHJXODWHGVHYHUDODFFRXQWDQWFRPSHWHQFLHVQDPHO\NQRZOHGJHVNLOOVDQGDWWLWXGHV/LVWRINQRZOHGJHVNLOOVDQG
DWWLWXGHHQOLVWHGEHORZ

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7DEOH.QRZOHGJH6NLOOVDQG$WWLWXGHRI$FFRXQWDQW
/LVW 6XE.QRZOHGJH6NLOOV$WWLWXGH
.QRZOHGJH  $FFRXQWLQJILQDQFHDQGRWKHUUHODWHGVFLHQFHV
 %XVLQHVVDFWLYLWLHVDQGRUJDQL]DWLRQ
 ,QIRUPDWLRQWHFKQRORJ\
6NLOO  ,QWHOOHFWXDOVNLOOV
 7HFKQLFDODQGIXQFWLRQDOVNLOOV
 3HUVRQDO6NLOOV
 ,QWHUSHUVRQDODQGFRPPXQLFDWLRQVNLOOV
 2UJDQL]DWLRQDODQGEXVLQHVVPDQDJHPHQWVNLOOV
$WWLWXGH  3XEOLFLQWHUHVWDQGVHQVLWLYLW\WRVRFLDOUHVSRQVLELOLW\
 6HOIGHYHORSPHQWDQGFRQWLQXRXVOHDUQLQJ
 5HOLDEOHUHVSRQVLEOHSXQFWXDODQGPXWXDOUHVSHFW/DZVDQGUHJXODWLRQV

1RZDGD\V ZLWK OLQN DQG PDWFK SDUDGLJP FXUULFXOXP VKRXOG EH GHYHORSHG EHWZHHQ KLJKHU LQVWLWXWLRQV
SURIHVVLRQDO DVVRFLDWLRQV ZLWK EXVLQHVV SUDFWLFLRQHUV LW LV LPSRUWDQW WR EH DEOH WR KDUPRQL]H WKH YLHZV RI
SURIHVVLRQDODFFRXQWDQW VWDQGDUGVEHWZHHQDFDGHPLFLDQVDQGSUDFWLFLRQHUV*DSDQDO\VLVPXVWEHFDUULHGRXW DVD
ILUVW VWHS WRFRQGXFW IXUWKHUDQDO\VLVDQGEXLOGDVXLWDEOHDQGEDODQFHGFXUULFXOXPEHWZHHQDVSHFWVRI WKHRU\DQG
SUDFWLFH7KHJUDSKRIUHVHDUFKIUDPHZRUNHQOLVWHGEHORZ










)LJXUH5HVHDUFK)UDPHZRUN
5HVHDUFK0HWKRGRORJ\
7KLVUHVHDUFKXVHVGHVFULSWLYHPHWKRGZLWKTXDQWLWDWLYHDSSURDFK5HVHDUFKHUXVHGVXUYH\DVDQLQVWUXPHQW7KH
SRSXODWLRQLVGLYLGHGLQWRWZRJURXSV$FDGHPLFLDQVZKRDUH OHFWXUHUVRISXEOLFDQGSULYDWHXQLYHUVLWLHV WKDW
WHDFK DFFRXQWLQJ VXEMHFWV  3UDFWLFLRQHUV DFFRXQWDQWV ZKRVH ZRUNLQJ HLWKHU LQ SULYDWH RU SXEOLF VHFWRU
3UDFWLWLRQHUV PD\ EH RQH RI WKH IROORZLQJ SURIHVVLRQV 3XEOLF RU 0DQDJHPHQW $FFRXQWDQW 5HVHDUFKHU VHOHFW
DFDGHPLFLDQV DQG SUDFWLWLRQHUV UHVLGHV LQ:HVW -DYD DQG -DNDUWD WKH VHOHFWLRQ LV EDVHG RQ IDFW WKDW WKLV UHJLRQ
UHSUHVHQWV WKH VHFRQG KLJKHVW QXPEHU LQ WKH DFFRXQWLQJ SURIHVVLRQ ,QGRQHVLDQ$FFRXQWDQWV$VVRFLDWLRQ¶V 
UHSRUWPHQWLRQHG WKDW WKHQXPEHURIUHJLVWHUHGDFFRXQWDQW LVDFFRXQWDQWZKLFK-DNDUWDDQG:HVW-DYDKDV
DQGDFFRXQWDQWVUHVSHFWLYHO\7KLVDPRXQWUHSUHVHQWVRIWKHWRWDODFFRXQWDQWLQ,QGRQHVLDVR
LW¶VFRQVLGHUHGVXIILFLHQW5HVHDFKHUXVHGVLPSOHUDQGRPVDPSOLQJVLQFHWKHUHLVQRVSHFLILFFKDUDFWHULVWLFVLQERWK
JURXSV VR VHOHFWLRQFDQEHGRQH UDQGRPO\ZLWKRXWZRUU\LQJDERXW DQ\ELDV7KH WDUJHW VDPSOHRIHDFKJURXS LV
H[SHFWHG WR UHDFK DW OHDVW WKLUW\  VDPSOHV EDVHG RQ QRUPDOLW\ WKHRU\ ZKLFK VWDWHV WKDW D VDPSOH FDQ EH
FDWHJRUL]HGQRUPDOO\GLVWULEXWHGLIWKHQXPEHURIVDPSOHVFDQUHDFKDWOHDVW:HLHUV
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'DWD FROOHFWHG E\ FRQGXFWLQJRQOLQH VXUYH\ XVLQJ -RW )RUP DSSOLFDWLRQ(DFKJURXSRI UHVSRQGHQWZLOO JHW 
TXHVWLRQV LQ  D TXHVWLRQQDLUH WREH ILOOHG DQG VXEPLWWHGRQOLQH'DWD DQDO\]HGXVLQJGHVFULSWLYH VWDWLVWLFV'DWD LV
SUHVHQWHGLQIRUPRIWDEOHVDQGH[SODLQQDUUDWLYHO\
5HVHDUFK)LQGLQJVDQG'LVFXVVLRQV
5.1. Respondent Profile 
7KLVUHVHDUFKKDVDFDGHPLFLDQVDQGSUDFWLFLRQHUVDVUHVSRQGHQWWRWDOO\UHVSRQGHQW)URPDOOUHVSRQGHQWV
 UHVSRQGHQW DJH LV EHWZHHQ± \R DQG UHVSRQGHQW LV IHPDOH5HVSRQGHQW FRPH IURPPDQ\
EDFNJURXQGRIZRUNFDQEHVHHQLQDWDEOHEHORZ

7DEOH5HVSRQGHQW:RUNSODFHDQG%DFNJURXQG
7\SHRI5HVSRQGHQW :RUNSODFH 7RWDO 
$FDGHPLFLDQV 3XEOLFXQLYHUVLWLHV  
 3ULYDWHXQLYHUVLWLHV  
7RWDO  
3UDFWLFLRQHUV 3XEOLF$FFRXQWDQW  
 0DQDJHPHQW$FFRXQWDQW  
7RWDO  
5.2 Accountant’s Knowledge 
$FDGHPLFLDQVDQGSUDFWLWLRQHUVDJUHHWKDWDFFRXQWLQJILQDQFHDQGRWKHUUHODWHGVFLHQFHVDUHWKHPRVWLPSRUWDQW
VFLHQFHIRUDFFRXQWDQW7KLVUHVXOWLVLQDFFRUGDQFHZLWKUHVHDUFKFRQGXFWHGE\3DOPHUHWDODVTXRWHGEHORZ
The knowledge, skills, and abilities (KSAs) that were found to be important were: communication skills, 
interpersonal skills, general business knowledge, accounting knowledge, problem-solving skills, 
information technology, personal attitudes and capabilities, and computer skills 

,Q ILUVW VXENQRZOHGJH DFDGHPLFLDQV DQG SUDFWLWLRQHUV GRQ¶W KDYH D ELJ GLIIHUHQFH ERWK LQ WKH LQWHUHVWV DQG
SULRULWLHV RI NQRZOHGJH 7KH\ YLHZHG ILQDQFLDO DFFRXQWLQJ DQG UHSRUWLQJ LV WKH PRVW LPSRUWDQW DQG SULRULW\
NQRZOHGJHZKLOH EXVLQHVV DQG WUDGH ODZ LV WKH OHDVW LPSRUWDQW DQG OHVV SULRULW\7KH H[SODQDWLRQ LV LQ EXVLQHVV
DFFRXQWDQW¶V PDLQ MRE UHODWHG ZLWK DFFRXQWLQJ DQG ILQDQFLDO UHSRUWLQJ DQG DOVR DFFRXQWDQWV DUH JHQHUDOO\ QRW
GLUHFWO\LQYROYHGLUHFWO\ZLWKEXVLQHVVODZPDWWHUV
,Q VHFRQG VXENQRZOHGJH UHVXOWV VKRZHG WKDW DFDGHPLFLDQV DQG SUDFWLWLRQHUV KDYH D GLIIHUHQW YLHZ
$FDGHPLFLDQV YLHZ WKDW &RUSRUDWH *RYHUQDQFH &* LV PRUH LPSRUWDQW ZKLOH SUDFWLWLRQHUV IRXQG HFRQRPLFV
VFLHQFH LVPRUH LPSRUWDQW 7KH UHDVRQZK\ DFDGHPLFLDQV EHOLHYHV FRUSRUDWH JRYHUQDQFH LV LPSRUWDQW EHFDXVH RI
UHFHQW DFFRXQWLQJ VFDQGDOV DQG IUDXGXOHQW SUDFWLFHV EHFDXVH DFFRXQWDQWV GRQ¶W XQGHUVWDQG SUDFWLFH RI &*
3UDFWLWLRQHUV WKRXJKW DFFRXQWDQWV VKRXOG XQGHUVWDQG HFRQRPLFV LVVXH RI HFRQRPLF WKDW FDQ DIIHFW WKH FRUSRUDWH
HQWLW\+RZHYHU DFDGHPLFLDQV DQG SUDFWLWLRQHUV DJUHH WKDW IRXU NQRZOHGJH2UJDQL]DWLRQDO%HKDYLRU0DUNHWLQJ
4XDQWLWDWLYH0HWKRGV,QWHUQDWLRQDO7UDGHDQG*OREDOL]DWLRQLVOHVVLPSRUWDQWDQGSULRULW\
,Q WKLUG VXENQRZOHGJH UHVXOWV VKRZHG WKDW DFDGHPLFLDQV DQG SUDFWLWLRQHUV KDYH D GLIIHUHQW YLHZ$FDGHPLFV
WKRXJKWWKDWJHQHUDONQRZOHGJHRI,7LVLPSRUWDQWZKLOHSUDFWLWLRQHUVWKRXJKWFRPSHWHQFHDVDXVHURILQIRUPDWLRQ
V\VWHP LV LPSRUWDQW ,W FDQ EH FDXVHG GXH WR SUDFWLWLRQHUV GHDOLQJ HYHU\ GD\ZLWK RIILFH WDVNV GLUHFWO\ UHODWHG WR
LQIRUPDWLRQ V\VWHPV8QGHUVWDQGLQJ KRZ WR XVH V\VWHP DV WKH XVHUZRXOG EH YHU\ LPSRUWDQW$FDGHPLFLDQV DQG
SUDFWLWLRQHUVDJUHHGWKDWFRPSHWHQF\DVDQDO\VWPDQDJHURILQIRUPDWLRQV\VWHPVLVOHVVLPSRUWDQWDQGSULRULW\WKLV
FDQ EH FDXVHG E\ LQIRUPDWLRQ V\VWHPV PDQDJHU RU GHVLJQHUDQDO\VW LV QRW DFFRXQWLQJ FDUHHU SDWK &O\GH DQG
&DUSHQWHU  UHVHDUFK VWDWHV WKDW DFFRXQWDQWV FDQ SOD\ D UROH DV GDWD FRQWULEXWRU DQG DQDO\]H WKH GDWD IRU
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LQIRUPDWLRQ V\VWHP QHHGV QRW DV LW¶VPDQDJHU 7KH UHVSRQGHQW DYHUDJH DQVZHU LV VXPPDUL]HG DV IROORZV 6FRUH
JLYHQLQ±ZKLOHLQGLFDWLQJLWLVOHDVWLPSRUWDQWDQGLVPRVWLPSRUWDQW

7DEOH5HVSRQGHQW$QVZHU5HJDUGLQJ$FFRXQWDQW.QRZOHGJH
.QRZOHGJH $FDGHPLFLDQV 3UDFWLFLRQHU
$FFRXQWLQJILQDQFHDQGRWKHUUHODWHGVFLHQFHV  
)LQDQFLDODFFRXQWLQJDQGILQDQFLDOVWDWHPHQWV  
0DQDJHPHQWDFFRXQWLQJDQGPDQDJHPHQWFRQWURO  
7D[DWLRQ  
%XVLQHVVDQGWUDGHODZ  
$XGLWDQGDVVXUDQFH  
)LQDQFHDQGILQDQFLDOPDQDJHPHQW  
(WKLFDODQGSURIHVVLRQDOYDOXHV  
%XVLQHVVDFWLYLWLHVDQGRUJDQL]DWLRQ  
(FRQRPLFV  
%XVLQHVVHQYLURQPHQW  
&RUSRUDWHJRYHUQDQFH  
%XVLQHVVHWKLFV  
0RQH\PDUNHWILQDQFLDOPDUNHWV  
4XDQWLWDWLYHPHWKRGV  
2UJDQL]DWLRQDOEHKDYLRU  
6WUDWHJLFPDQDJHPHQWDQGGHFLVLRQPDNLQJ  
0DUNHWLQJ  
,QWHUQDWLRQDOWUDGHDQGJOREDOL]DWLRQ  
,QIRUPDWLRQWHFKQRORJ\  
*HQHUDONQRZOHGJHRILQIRUPDWLRQWHFKQRORJ\  
.QRZOHGJHRILQIRUPDWLRQWHFKQRORJ\FRQWURO  
&RPSHWHQFHLQWKHILHOGRILQIRUPDWLRQWHFKQRORJ\FRQWURO  
&RPSHWHQFHDVXVHUVRILQIRUPDWLRQWHFKQRORJ\DQG  
&RPSHWHQFHDVDGHVLJQHURUDPDQDJHURILQIRUPDWLRQV\VWHPVDVZHOODVWKHFRPELQHGFRPSHWHQFLHV  
5.3 Accountant’s Skill 
$FDGHPLFLDQV DQG SUDFWLWLRQHUV DJUHH WHFKQLFDO DQG IXQFWLRQDO VNLOOV DUH WKH PRVW LPSRUWDQW DQG SULRULW\ IRU
DFFRXQWDQW7KH\DOVRDJUHHGLQWHOOHFWXDOVNLOOVDUHOHDVWLPSRUWDQW7KHUHDVRQLVVLQFH$FFRXQWLQJKDVWHFKQLFDOLQ
QDWXUHDQGDOVRUHODWHGWRILQDQFLDODQGPHFKDQLFDOIXQFWLRQVDQGFXUUHQWEXVLQHVVGHPDQGLVQRWVRPHRQHZKRKDV
DKLJKLQWHOOHFWXDOFDSDFLW\RQO\5HVHDUFKFRQGXFWHGE\3DUNVWDWHVDVIROORZV
A survey showed that business leaders were alarmed at their employees' inadequacy in basic 
communication skills. The implication was that language skills and technical skills are of equal importance 

,QILUVWVXEVNLOOVDFDGHPLFLDQVDQGSUDFWLWLRQHUVDJUHHGWKDWDELOLW\ WR LQYHVWLJDWHH[DPLQH WKLQNLQJORJLFDOO\
NQRZLQJFDXVH±HIIHFWDQGFULWLFDOO\DQDO\]HLVDQLPSRUWDQWDQGSULRULW\VNLOO7KHUHDVRQLVEHFDXVHDFFRXQWLQJ
ZRUNUHTXLUHVDFFRXQWDQWVWREHDEOHWRXQGHUVWDQGHYHU\VLWXDWLRQDQGSHUIRUPMRELQGHWDLODVZHOODVDEOHWRWKLQN
FULWLFDOO\OLNHH[WHUQDORULQWHUQDODXGLWRU
,Q VHFRQG VXE VNLOOV DFDGHPLFLDQV DQGSUDFWLFLRQHUVKDV GLIIHUHQW YLHZV$FDGHPLFLDQV WKRXJKWPHDVXUHPHQW
DQG UHSRUWLQJ VNLOOV LV LPSRUWDQWZKLOH SUDFWLWLRQHUV WKRXJKW FRPSOLDQFHZLWK DSSOLFDEOH ODZV DQG UHJXODWLRQV LV
LPSRUWDQW,WFDQEHFDXVHGGXHWRDFDGHPLFLDQVWKRJKWWKDWDQDFFRXQWDQWLVDSURIHVVLRQDOZKRFRPSLOHGWKHUHSRUW
UHODWLQJWRWKHILQDQFLDODVSHFWV:KLOHSUDFWLWLRQHUVDUJXHWKDWZLWKLQIRUPDWLRQV\VWHPPHDVXUHPHQWDQGUHSRUWLQJ
FDQEHSHUIRUPHGDXWRPDWLFDOO\3UDFWLWLRQHUVQHHGDFFRXQWDQWVZKRXQGHUVWDQGUHODWHG ODZVDQG UHJXODWLRQVDQG
REH\WKHUXOHV,WKDVVDPHUHVXOWOLNHUHVHDUFKFRQGXFWHGE\$ODQDQG%D\RX
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,QWKHWKLUGVXEVNLOOVDFDGHPLFLDQVDQGSUDFWLWLRQHUVDQVZHULVTXLWHGLYHUVHDOWKRXJKJHQHUDOO\UHVXOWVDUHQRW
PXFKGLIIHUHQW*HQHUDOO\WKH\DJUHHWKDW6HOIPDQDJHPHQWDQGWKHDELOLW\WRVHOHFWDQGVKDUHSULRULWLHVZLWKOLPLWHG
UHVRXUFHVDQGPDQDJLQJMREZLWKWLJKWGHDGOLQHVLVPRVWLPSRUWDQWDQGSULRULW\7KLVLVUHDVRQDEOHFRQVLGHULQJWKH
DFFRXQWLQJMRELVIXOORIZRUNSUHVVXUHDQGWDUJHWV7KH\DOVRDJUHHWKDWWKHFRQVLGHUDWLRQRIWKHLPSOLFDWLRQVRIWKH
SURIHVVLRQDOYDOXHVHWKLFVDQGDWWLWXGHVLQGHFLVLRQPDNLQJLVOHDVWLPSRUWDQWSULRULW\VNLOO7KLVLVDQLURQ\VLQFH
DFFRXQWDQWRIWHQGHDOLQJZLWKHWKLFDOGLOHPPDVYLRODWLRQRIHWKLFVDQGXQSURIHVVLRQDOFRQGXFW
,QWKHIRXUWKVXEVNLOOV$FDGHPLFLDQVDQGSUDFWLWLRQHUVDJUHHWKDWWHDPZRUNLVDQLPSRUWDQWDQGSULRULW\VNLOOV
7KLV LV UHDVRQDEOH FRQVLGHULQJ DFFRXQWDQWV XVXDOO\ZRUN LQ D WHDP:KLOHZRUNLQJ HIIHFWLYHO\ LQ DPXOWLFXOWXUDO
HQYLURQPHQWDQGKHDUGDQGUHDGHIIHFWLYHO\ LQFOXGLQJDVHQVLWLYLW\ WRFXOWXUDODQG OLQJXLVWLFGLIIHUHQFHVDUH OHDVW
LPSRUWDQW DQG SULRULW\ VNLOOV WKLV LV GXH WR QRW DOO DFDGHPLFV DQG SUDFWLWLRQHUVZKR EHFRPH UHVSRQGHQWZRUN RU
XQGHUVWDQGPXOWLQDWLRQDOHQYLURQPHQW
,QWKHILIWKVXEVNLOOVDFDGHPLFLDQVDQGSUDFWLWLRQHUVDJUHHGWKDWDELOLW\WRRUJDQL]HDQGGHOHJDWHWDVNVPRWLYDWH
DQGGHYHORSKXPDQUHVRXUFHVLVLPSRUWDQW7KLVLVEHFDXVHDFFRXQWDQWVZRUNLQJLQWHDPVVRWKH\PXVWEHDEOHWR
PDQDJLQJPHPEHUVZRUNSDWWHUQRIKLVWHDP&RQVLGHUDWLRQDQGSURIHVVLRQDOZLVGRPLVOHVVLPSRUWDQWDQGSULRULW\
EHFDXVHWUDGLWLRQDOO\DFFRXQWDQWVZRUNDUHXVXDOO\V\VWHPDWLFVDQGPHFKDQLFDO
7KH UHVSRQGHQW DYHUDJH DQVZHU LV VXPPDUL]HG DV IROORZV 6FRUHJLYHQ LQ ±ZKLOH  LQGLFDWLQJ LW LV OHDVW
LPSRUWDQWDQGLVPRVWLPSRUWDQW
7DEOH5HVSRQGHQW$QVZHU5HJDUGLQJ$FFRXQWDQW6NLOO
6NLOOV $FDGHPLFLDQV 3UDFWLFLRQHUV
,QWHOOHFWXDOVNLOOV  
7KH DELOLW\ WR ORFDWH REWDLQ RUJDQL]H DQG XQGHUVWDQG LQIRUPDWLRQ IURP KXPDQ SULQWHG DQG
HOHFWURQLFPHGLD  
7KHDELOLW\WRLQYHVWLJDWHH[DPLQHORJLFDOWKLQJNLQJFDXVHHIIHFWDQDO\VLVDQGFULWLFDODQDO\VLV  
7KHDELOLW\WRLGHQWLI\DQGVROYHXQVWUXFWXUHGSUREOHPVDQGUDUHKDSSHQHG  
7HFKQLFDODQGIXQFWLRQDOVNLOOV  
0DWKHPDWLFDOVWDWLVWLFDODQGLQIRUPDWLRQWHFKQRORJ\H[SHUWLVH  
'HFLVLRQPRGHOLQJDQGULVNDQDO\VLV  
0HDVXUHPHQW  
5HSRUWLQJ  
&RPSOLDQFHZLWKDSSOLFDEOHUHJXODWLRQVDQGODZV  
3HUVRQDO6NLOOV  
6HOIPDQDJHPHQW  
,QLWLDWLYHDELOLW\WRLQIOXHQFHDQGVHOIOHDUQLQJ  
$ELOLW\WRVHOHFWDQGVKDUHSULRULWLHVZLWKOLPLWHGUHVRXUFHVDQGPDQDJLQJMRELQWLJKWGHDGOLQHV  
7KHDELOLW\WRDQWLFLSDWHDQGDGDSWWRFKDQJH  
&RQVLGHUDWLRQRIWKHLPSOLFDWLRQVRISURIHVVLRQDOYDOXHVHWKLFVDQGDWWLWXGHVLQGHFLVLRQPDNLQJ  
3URIHVVLRQDOVNHSWLFLVP  
,QWHUSHUVRQDODQGFRPPXQLFDWLRQVNLOOV  
:RUNLQJZLWKRWKHUSDUWLHVLQDFRQVXOWDWLRQSURFHVVWRVXUYLYHDQGVROYHSUREOHPV  
7HDPZRUN  
,QWHUDFWLQJZLWKGLIIHUHQWSHRSOHFXOWXUDOO\DQGLQWHOOHFWXDOO\  
1HJRWLDWHDJUHHPHQWVDQGDFFHSWDEOHVROXWLRQZLWKLQWKHSURIHVVLRQ  
:RUNHIIHFWLYHO\LQDPXOWLFXOWXUDOHQYLURQPHQW  
3UHVHQWLQJ GLVFXVVLQJ UHSRUWLQJ DQG PDLQWDLQV HIIHFWLYH WKURXJK IRUPDO DQG LQIRUPDO
FRPPXQLFDWLRQERWKZULWWHQDQGYHUEDO  
+HDUDQGUHDGHIIHFWLYHO\LQFOXGLQJDVHQVLWLYLW\WRFXOWXUDOGLIIHUHQFHVDQGODQJXDJH  
2UJDQL]DWLRQDODQGEXVLQHVVPDQDJHPHQWVNLOOV  
6WUDWHJLFSODQQLQJSURMHFWPDQDJHPHQWKXPDQUHVRXUFHPDQDJHPHQWDQGGHFLVLRQPDNLQJ  
$ELOLW\WRRUJDQL]HDQGGHOHJDWHWDVNVPRWLYDWHDQGGHYHORSKXPDQUHVRXUFHV  
/HDGHUVKLS  
&RQVLGHUDWLRQDQGSURIHVVLRQDOZLVGRP  

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5.4 Accountant’s Attitude 
$FDGHPLFLDQVDQGSUDFWLWLRQHUVDJUHH WKDW WZR LPSRUWDQWDQGSULRULW\DWWLWXGHVHOIGHYHORSPHQWDQGFRQWLQXRXV
OHDUQLQJDVZHOODV5HOLDEOHUHVSRQVLEOHWLPHO\DQGFRPSO\ZLWKDSSOLFDEOHODZVDQGUHJXODWLRQV7KH\DOVRDJUHH
WKDW SXEOLF LQWHUHVW DQG VHQVLWLYLW\ WR VRFLDO UHVSRQVLELOLW\ LV OHVV LPSRUWDQW DQG SULRULW\ 7KLV FRXOG EH GXH WR
DFFRXQWDQWZRUN LVSHUFHLYHGDV WRR WHFKQLFDOPLFURDQGKDYLQJ OHVV LQWHUDFWLRQZLWKSHRSOHRWKHUFDXVHFDQEH
IURP LWV DFFRXQWLQJ HGXFDWLRQ VLQFH LW¶V WHQG WR WHDFKRQO\ WHFKQLFDO DVSHFW RI DFFRXQWLQJ DQGEXVLQHVV+ROODQG
VWDWHGDVIROORZV
..........Undergraduate business studies and accountancy students usually progress through their studies in a 
fairly conventional way. They learn the tools and techniques of subjects such as marketing, accounting, 
strategy and human resources, and they are encouraged to apply these to real world situations.......... 
However, students are rarely introduced to new paradigms with which to examine current business 
practice.
,QGHWDLODVSHFWDFDGHPLFLDQVWKRXJKWLWLVLPSRUWDQWDQGSULRULW\WRXQGHUVWDQGWKHSULQFLSOHVRIHWKLFVDVZHOODV
HWKLFV DQGSURIHVVLRQDO UHVSRQVLELOLW\7KLV LV UHDVRQDEOHEHFDXVHDFDGHPLFLDQV LQJHQHUDO WHDFKHVDEVWUDFW HWKLFDO
WKHRU\3UDFWLWLRQHUVWKRXJKWLPSOHPHQWDWLRQRIHWKLFVLQUHDOZRUOGLVPRUHLPSRUWDQWDQGSULRULW\OLNHVFRQFHSWRI
LQGHSHQGHQFHVFHSWLFLVPDFFRXQWDELOLW\DQGSXEOLFH[SHFWDWLRQVHWF$VSUHVHQWHGE\'HOODSRUWDVHWDO DV
IROORZV
“........... ethics education in university is not likely to stimulate emotions to a degree that will transform 
one's attitudes........................... Ethics education centres on thinking about ethical issues and how students 
as individuals will face the issues before they confront real-world dilemmas. 
7KH UHVSRQGHQW DYHUDJH DQVZHU LV VXPPDUL]HG DV IROORZV  6FRUH JLYHQ LQ  ±  ZKLOH  LQGLFDWLQJ LW LV OHDVW
LPSRUWDQWDQGLVPRVWLPSRUWDQW

7DEOH5HVSRQGHQW$QVZHU5HJDUGLQJ$FFRXQWDQW$WWLWXGH
$WWLWXGH $FDGHPLFLDQV 3UDFWLFLRQHUV
*HQHUDOSULQFLSOH
3XEOLFLQWHUHVWDQGVHQVLWLYLW\WRVRFLDOUHVSRQVLELOLW\  
6HOIGHYHORSPHQWDQGFRQWLQXRXVOHDUQLQJ  
5HOLDEOHUHVSRQVLEOHWLPHO\DQGUHVSHFWDSSOLFDEOH/DZVDQGUHJXODWLRQV  
'HWDLOHG3ULQFLSOH
(WKLFDOSULQFLSOHV  
'LIIHUHQFHV LQ WKHGHWDLOVRI WKHUHJXODWLRQV WKHHWKLFDO IUDPHZRUNDVZHOODV WKHDGYDQWDJHVDQG
GLVDGYDQWDJHV
 
0DVWHU\RIWKHEDVLFHWKLFDOSULQFLSOHVRILQWHJULW\REMHFWLYLW\FRPSHWHQFHDQGFRPPLWPHQWWRWKH
SURIHVVLRQRIDGHTXDWHH[SHUWLVHDQGDUHDEOHWRNHHSDVHFUHW
 
3URIHVVLRQDOEHKDYLRUDQGFRPSOLDQFHZLWKWHFKQLFDOVWDQGDUGV  
7KHFRQFHSWRILQGHSHQGHQFHVNHSWLFLVPDFFRXQWDELOLW\DQGSXEOLFH[SHFWDWLRQV  
(WKLFVDQGVRFLDOUHVSRQVLELOLW\RIWKHSURIHVVLRQ  
(WKLFVDQGODZLQFOXGLQJWKHUHODWLRQVKLSEHWZHHQODZVUHJXODWLRQVDQGSXEOLFLQWHUHVWDVDUHVXOW
RIXQHWKLFDOFRQGXFWDJDLQVWWKHLQGLYLGXDOWKHSURIHVVLRQDQGWKHSXEOLFDWODUJH
 
(WKLFVLQEXVLQHVVDFWLYLW\DQGJRRGJRYHUQDQFH  
(WKLFVDQGSURIHVVLRQDOLVPRIDFFRXQWDQWVZKLVWOHEORZLQJFRQIOLFWVRILQWHUHVWHWKLFDOGLOHPPDV
DQGUHVROXWLRQV
 
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&RQFOXVLRQDQG6XJJHVWLRQV
%DVHGRQUHVHDUFKUHVXOWLWFDQEHFRQFOXGHGWKDWLQJHQHUDOWKHUHLVDJDSEHWZHHQWKHDFFRXQWLQJDFDGHPLFDQV
DQG SUDFWLWLRQHUV LQ WKH LQWHUHVWV DQG SULRULWLHV RI WKH DVSHFWV RI NQRZOHGJH SURIHVVLRQDO VNLOOV DQG DWWLWXGHV
DFFRXQWDQW'LIIHUHQFHVWKDWRFFXUDUHQRWWRRPDQ\DQGWKHUHLVDOVRDVLPLODULW\RIYLHZVEHWZHHQDFDGHPLFVDQG
SUDFWLWLRQHUV*HQHUDOO\WKHFDXVHRIWKHJDSLVGXHWRGLIIHUHQFHVLQWKHZD\DFDGHPLFVZKRWHQGWREHWKHRUHWLFDO
SHUVSHFWLYH DQG WHDFK ZKDW WKH EDVLF FRQFHSW DQG SUDFWLWLRQHUV ZKR WHQG WR KROG RQ SUDFWLFDO H[SHULHQFH DQG
LPPHGLDWHQHHGVRIWKHEXVLQHVV
7KLVUHVHDUFKFDQJLYHVXJJHVWLRQVWRDFDGHPLFLDQVDQGSUDFWLFLRQHUV5HVXOWVRIWKLVUHVHDUFKFDQVKRZWKHJDS
EHWZHHQWKHDFFRXQWLQJFXUULFXOXPWKDWKDVEHHQSUHSDUHGFRPSDUHZLWKEXVLQHVVQHHGV$FDGHPLFLDQVDUHDGYLVHG
WRDGMXVWWKHFXUULFXOXPWRPDWFKZLWKEXVLQHVVQHHGVDQGSUDFWLFLRQHUVFDQXVHWKLVUHVHDUFKUHVXOWDVDFRPSHWHQF\
VWDQGDUGWRGHWHUPLQHTXDOLW\RIDFFRXQWDQWLQWKHIXWXUH/DVWO\)RUIXUWKHUUHVHDUFKLWFDQFRQGXFWLQWHUYLHZWR
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